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PATIENT GUIDE

How to create a PAN patient portal account

This guide walks through how to create a patient portal account as an existing PAN grant recipient or a
new patient.

Signing up as an existing PAN grant recipient:

1. First, navigate to the PAN portal at panapply.org.

Under “Patients and caregivers”, find the prompt “Are you already a patient with us?” and select
“Activate now.”

Make sure you have either your Member ID or Social Security number to register. If you don’t
have a Social Security number you can still apply for a grant, but may need to call the Contact
Center for assistance at 1-866-316-7263.

2. Next, begin your account registration by filling in your date of birth and either your PAN
Member ID or your social security number. You can find your Member ID in your welcome letter
from PAN.

To use your social security number, you must have included it in your application when applying
for your grant.

Once you’ve added your Member ID or Social security number and date of birth, click “Register.”

3. Next, you’ll need to provide an email address. This will become your portal username when you
log into the portal moving forward.

Enter your preferred email and press “Submit.”

4. A password link will be sent to the email address you provided.

When you click the email link, it’ll direct you to set up your new password. Please create and
confirm your new password.
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Signing up as a new patient:

1. First, navigate to the PAN portal at panapply.org.
Under “Patients and caregivers,” and “If you are new to PAN” select “Register now.”

2. Complete the patient and caregivers registration information and select “Register.” Share your
personal and contact information including:
e Name
e Email
e Date of birth
e Social Security number (optional)
e Address
e Preferred contact information
e Gender
e Ethnicity

Note: PAN does not use your demographic information to determine eligibility, except for funds where a
patient’s sex is listed in the eligibility criteria. Your demographic information is used internally only to help
us better understand the people we serve and to make informed outreach decisions

3. A password link will be sent to the email address you provided.

When you click the email link, it’ll direct you to set up your new password. Please create and
confirm your new password.

For more information on how to manage your grant and use the PAN portal, check out our website:
panfoundation.org/grants.

Questions?

If you need help or have questions about your portal account, please call us at 1-866-316-7263 from
Monday through Friday, 9:00 a.m. to 5:30 p.m. ET.
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