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Foundation Methodology: This poll was conducted between December 13-15, 2024 among a sample of 2,202 adults. The interviews were conducted online and the data were weighted to

approximate a target sample of adults based on age, gender, race, educational attainment, region, gender by age, and race by educational attainment. Results from the full panfoundation.org 2
survey have a margin of error of plus or minus 2 percentage points.
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Almost half of insured adults (46%) spent more than $500 on out-of-pocket healthcare expenses in 2024.
Commercially insured adults are significantly more likely than those with Medicare or Medicaid to have
spent more than $500 on out-of-pocket healthcare expenses this past year.

To the best of your knowledge, how much did you spend in total out-of-pocket healthcare expenses in 2024 (excluding premiums or regular payments you make to your health
insurance company to keep your health coverage active)? These out-of-pocket expenses can include your prescription medications, copays for doctor visits, diagnostic tests, hospital
care, etc.

Among adults covered by health insurance (N = 1,948, MOE = 2%)
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One-fourth of insured adults report they experienced an increase in out-of-pocket healthcare costs in
2024 compared to 2023, while about half (48%) experienced no change. Only seven percent noticed a
decrease.

Did you experience an increase, decrease, or no change in your total out-of-pocket healthcare costs in 2024 compared to 20237
Among adults covered by health insurance (N = 1,948, MOE = 2%)
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Commercially insured adults (48%) are significantly more likely than those with Medicare (37%) or
Medicaid (21%) to have seen an increase in out-of-pocket healthcare costs in 2024 compared to 2023.

Did you experience an increase, decrease, or no change in your total out-of-pocket healthcare costs in 2024 compared to 20237
Among adults covered by health insurance (N = 1,948, MOE = 2%)
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One-fifth or more insured adults say prescription medications (27%), dental care (24%), and doctor or
specialist visits (22%) negatively impacted their personal budget in 2024.

Which of the following healthcare costs, if any, negatively impacted your personal budget in 2024? Please select all that apply.
Among adults covered by health insurance (N = 1,948, MOE = 2%)

Prescription medications 27%
Dental care 24%
Doctor or specialist visits 22%
Health insurance premiums 16%
Vision care 16%
Emergency room visits 14%
Outpatient procedures (surgery, imaging, labs, etc.) 12%
Urgent care visits 12%
Mental health/therapy 11%
Hospitalizations
Hearing services (hearing tests, hearing loss diagnosis, cochlear implants, etc.)
Rehabilitation services
Home healthcare (in-home nursing care, home health aides, etc.)

None of the above 35%
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To afford this year’s out-of-pocket healthcare costs, one-fifth of insured adults cut back on essentials
(21%) or used credits or borrowed money (20%). Half (49%) did not take any actions to afford their care.

Thinking specifically about this year's out-of-pocket healthcare costs, which of the following actions, if any, did you take in 2024 to afford your care? Please select all that apply.
Among adults covered by health insurance (N = 1,948, MOE = 2%)

Cut back on groceries or other essentials 21%
Used credit cards or borrowed money 20%
Delayed getting medical care because | could not afford it 16%
Delayed paying bills or rent 13%
Chose not to fill prescription medications because | could not afford them
Worked more hours or took a second job

Applied for financial assistance 8%
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Filed for bankruptcy

2

I did not take any actions to afford my care 49%
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More than half of insured adults (54%) were stressed in 2024 due to financial obligations for healthcare.

Thinking specifically about your financial obligations for healthcare this year, how would you rate the level of stress you experienced in 2024?
Among adults covered by health insurance (N = 1,948, MOE = 2%)

54%
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Commercially insured adults (61%) are significantly more likely than those with Medicaid (54%) or
Medicare (42%) to report they were stressed about financial obligations for healthcare in 2024.

Thinking specifically about your financial obligations for healthcare this year, how would you rate the level of stress you experienced in 20247
Among adults covered by health insurance (N = 1,948, MOE = 2%)
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Among insured adults who were financially stressed in 2024, more than half (55%) say it worsened their
physical health.

To what extent, if at all, did stress related to your financial obligations for healthcare negatively impact your physical health in 2024?
Among adults covered by health insurance who were stressed in 2024 (N = 1,503, MOE = 3%)
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Commercially insured adults (62%) and those with Medicaid (59%) are significantly more likely to say
their financial stress in 2024 worsened their physical health when compared to adults with Medicare
(40%).

To what extent, if at all, did stress related to your financial obligations for healthcare negatively impact your physical health in 2024?
Among adults covered by health insurance who were stressed in 2024 (N = 1,503, MOE = 3%)

B It significantly worsened my physical health It moderately worsened my physical health B It slightly worsened my physical health
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One-fifth of insured adults (21%) say the cost of dental, vision, or hearing services limited their access to
care in 2024.

As you reflect on 2024, which of the following, if any, limited your access to care? Please select all that apply.
Among adults covered by health insurance (N = 1,948, MOE = 2%)

Cost of dental, vision, or hearing services 21
Long wait time to get an appointment 17%
High out-of-pocket costs for prescription medications 15%
High out-of-pocket hospital costs 13%
Deductibles for healthcare services 12%
Lack of transportation 12%
Cost of mental health services 11
Health plan limitations, such as drugs not covered, high cost-sharing, etc. 10%
Prior authorization 9%
Limited access to healthcare providers
Limited access to preventive health services 7%
Lack of Medicaid expansion
Geographic barriers to healthcare 5%
Limited access to telehealth services
Step therapy (also known as 'fail first' policies)
None of the above 41%
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Key healthcare issues in 2025
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One-fifth or more insured adults are concerned about the cost of dental, vision, or hearing services
(28%), out-of-pocket costs for prescription medications (23%), and unexpected medical bills (22%)
impacting their access to care in 2025.

Thinking ahead to 2025, which of the following, if any, are you concerned about impacting your access to care in 20257 Please select all that apply.
Among adults covered by health insurance (N = 1,948, MOE = 2%)

PAN
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Cost of dental, vision, or hearing services

Out-of-pocket cost for prescription medications

Unexpected medical bills (urgent care, emergency room visits, etc.)
Deductibles for healthcare services

Housing instability or cost

Health insurance premiums (regular payments to an insurance company to...

Copay for visits with my healthcare provider

Access to healthy food

Cost for mental health or therapy services

Transportation expenses related to accessing care

Limited availability to specialty providers (e.g., mental health specialists, rare
Access to affordable childcare or caregiving services

Limited access to reliable internet or technology for telehealth services

Lack of language-accessible resources

None of the above

% selected
‘other, please specify’ answer option removed due to low response rate (<2%)

28%
23%
22%
19%
19%
18%
17%
17%
13%
13%
11%
7%
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3%

31%
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More than one-third of adults think policymakers should prioritize coverage of dental, vision, and
hearing services (39%), out-of-pocket costs for prescription medications (38%), and placing a cap on out-
of-pocket costs for prescriptions (37%) and all medical care (37%).

Thinking more broadly about healthcare in the United States, which of the following issues, if any, do you feel should be top of mind for policymakers in 20257 Please select

all that apply.
Among adults covered by health insurance (N = 1,948, MOE = 2%)

Coverage of dental, vision, and hearing services 39%
Out-of-pocket costs for prescription medications 38%
Placing a cap on what people spend out-of-pocket for prescription medications 37%
Placing a cap on what people spend out-of-pocket for all medical care 3
Protecting provisions under the Affordable Care Act 28%
Medicaid expansion 2
Expansion of mental health services 2
Addressing socioeconomic factors that limit access to care 22%
Expansion of healthcare providers 21%
Health plan programs/policies that limit or restrict access to needed services 20%
How artificial intelligence is used in healthcare 15%

Expansion of telehealth 14%

II 1 B
XX

N

X

None of the above 14%
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Resources
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Insured adults are least familiar with AIDS drug assistance programs (19%) and hospital 340B programs
(17%).

How familiar are you, if at all, with the following programs that help reduce out-of-pocket costs for prescription medications?
Among adults covered by health insurance (N = 1,948, MOE = 2%)

B Very familiar Somewhat familiar B Not too familiar B Not familiar at all B Don't know/No opinion % familiar

Federal Extra Help (Low-Income Subsidy) program 11% 20% 17% 37% 15% 31%
Pharmaceutical assistance programs 9% 24% 21% 31% 14% 33%

Medicare Savings programs [P 23% 21% 33% 15% 32%

Charitable assistance programs Y78 23% 21% 33% 16% 31%

State pharmaceutical assistance programs 8% 20% 20% 35% 16% 28%

AIDS drug assistance programs [AA 12% 16% 45% 21% 19%

Hospital 340B programs B34 12% 15% 47% 21% 17%
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More than one-fourth of insured adults think tips for reducing out-of-pocket costs or negotiating medical
bills (31%), updates on policy changes that can impact care and coverage (29%), and information about
financial assistance programs (27%) would help them better manage healthcare costs in 2025.

Which of the following tools, if any, would help you better manage your healthcare costs in 20257 Please select all that apply.

Among adults covered by health insurance (N = 1,948, MOE = 2%)

Tips for reducing out-of-pocket costs or negotiating medical bills
Updates on policy changes that could impact my care and coverage
Information about financial assistance programs for medications or care

Guidance on selecting a health insurance plan that fits my needs

Help finding local resources to support my needs
related to transportation, utilities, food, etc.

Help understanding my rights as a patient when
navigating and using my healthcare plan

Support in understanding and appealing insurance denials or delays
Financial navigation support related to my care

Information about policies or programs that delay care

PAN
Foundation
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None of the above

31%
29%
27%

23%
23%

21%
20%
17%
17%

27%
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Sample distribution—insured adults

GENDER

m Male

48% B Female

EDUCATION

m < College

m Bachelors
degree

Post-grad

Foundation

AGE

m18-34

m 35-44

m 45-64
65+

INCOME

® Under 50k

® 50k-100k

100k+

?

L

RACE/ETHNICITY

m White

H Hispanic

m Black
AAPI+

COMMUNITY

Urban

m Rural

Hm Suburban

REGION

B Northeast

25% 18% = Midwest

m South
West

@

HEALTH INSURANCE TYPE

Commercially
Insured

43%

m Medicare

m Medicaid
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