




A recording of this 

presentation will be shared 

with you via email.

Don’t be shy! Use the Q&A 
section to submit questions to 

us directly.

We’ll provide contact 

information for all speakers at 

the end of the presentation.
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• Participate in health fairs, 

community events

• Offer free health screenings

• Meet patients in faith-based 

or other local settings

• Plain language

• Interactive communication

• Visual aids

• Show empathy, understanding

• Diversify staff

• Recognize historical trust

concerns

• Find ways to connect with 

patients who look like you
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• Understand social drivers of health, 
such as:

• Discrimination

• Socioeconomics

• Implicit bias

• Mentor next generation of healthcare 
professionals

• Ensure access to high-quality services

Make healthcare more 
equitable to improve 
patient outcomes for all
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Chief Diversity and Health Equity Officer

PAN Foundation

kbaich@panfoundation.org

Physician Executive, Patient Advocate, 

Transformative Change Agent

Vice President of Physician Services

CVS Specialty 

Joel.Helle@CVSHealth.com

Senior Manager of Clinical Affairs

PAN Foundation

jridley@panfoundation.org
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